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Koukypcroe 3adanue exnouaem 6 ceds credyrowue pazoenvi:

@DopMBI ydacTus B KOHKYpCE.

Oo01ee Bpemst Ha BBIIIOJHEHHUE 3aJaHUs
3amanue s KOHKypca.
Mopynu 3a1aHust 1 HEOOXO0TUM
Kpurepnn onenku.
[Ipunoxenns k Konkypc
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1. ®OPMbI YYACTHUSA B KOHKYPCE: UnauBuayaibHbIii KOHKYPC

2. OBIEE BPEMA HA BBIIIOJIHEHUME 3AJIAHUSA:15 4.

3. 3AZJAHME U151 KOHKYPCA.

KoHKypcHOE 3aaHne KOMIIETEHUNH «AJIMHUHHCTPUPOBAHUE OTENSH MMEET MOIYJIbHYIO
CTpyKTypy. Kaxaplii MOIyllb COCTOMT U3 ONPEIEICHHOTO KOJUYeCcTBa 3aJaHuil,
KOTOpbIE, B CBOIO O4Y€pe]b, CKOMIIOHOBAaHbI TakUM OOpa3oM, 4YTOObI MaKCHUMalIbHO
NpUOIMAKEHHO M €CTECTBEHHO CMOJIETUpOoBaTh pabounii neHb corpyaHuka ClIuP.
3amaHusi B MOJyJIe BBITIOJIHSIIOTCS HEMPEPhIBHO. YUYACTHUK B MPaBe CAMOCTOSITEIHHO
pacupenesnsaTb BpeMs Ha BBIIIOJIHEHHUE 33aHUl BHYTPU MOJIYJIS.

50% 3amaHni BEIIOJHIETCS HA aHTJINHCKOM SI3EIKE.

3afgaHus ABISIOTCS TaHBIMU.

CooTBeTcTBHE BHENIHETO BHAAa M (OPMBI CTaHAapTaM MpodecCur OIEHUBACTCS
KIOPU KaX bl JICHb.

Ortenb, HA MPUMEPE KOTOPOTo OYIeT MpoxoauTh yeMnuonaT —Radisson Hotel &
Congress Center Saransk ****,

Mopenupyemslii 0TeNb pacnoiokeH B I. Capanck. KOHKypcaHTBI TOJKHBI BIIAJETh
uH(popManuend 0 JaHHOW JIOKAllMM U UMETh BO3MOXHOCTbh IPEIOCTaBIEHUS TypUCTam
CBEJIEHUH O €€ HCTOPHH, KYJIbTypEe U COLMAJIbHO-3KOHOMHUYECKOM pa3BUTHU. Bcem
JKCIIepTaM YEeMIMOHATa HEOOXOAMMO O3HAKOMHUTHCS € HH(popmamued o0 orene U
TypUCTUUYECKOU UH(OpMaIuel 0 permuoHe.

Nudopmarus 06 oTene i1 KOHKYPCAHTOB M 9KCIIEPTOB JIOCTYITHA HAa O0(UIIUATIEHOM
WutepHet-pecypce otens https://www.radissonhotels.com/ru-ru/hotels/radisson-saransk-
congress-center

Jlist Toro, 4roObl yOenuTbes, YTO AOCTyn K MH(popmanmuu o0 oTese JaeT BCEM

KOHKYpPEHTaM BO3MOXXHOCTh paboTaTh B €IMHOM HWH(GOPMAIIMOHHOM TPOCTPAHCTBE,
netanu M (HakThl, Kacaroluecs OTels, U3IokeHbl B MHDopMarmoHHOM OyKJIeTe OTelsl.
Otu neranu u (akThl Bcerma OyAayT WMETh MPUOPHUTET Haa JIOOBIMU pealbHBIMU
dakTamMu KU3HH O (HAKTUUYECKOM OTene. ITU naetanu U GakThl OyAayT TaKxke
WCIIOJIH30BATHCS B X0JI€ OIICHOK.

[Tpu moaroroBke MHGOPMAIIMK O PETHOHE MOYKHO MCIIOJ30BaTh TYPUCTHUCCKUE
nopTabl tUriZmrm.ru uim apyrue HHQOpPMaIMOHHbIC HCTOYHUKH.
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MOAYJIN 3AJAHUSA U HEOBXOAUMOE BPEMSI(Ta6auma 1).
Taomumna 1.

HaunmeHoBaHMe Moy st \ CopeBHoBaTeabHblI 1eHb (C1, C2, C3) Bpewmsi Ha 3aiaHne
Moyns 1 Cl 19 muH./] KOHKYpCaHT
Moyns 2 Cl 19 muH./] KOHKYpCaHT
Monyms 3 C2 19 muH./] KOHKYpCaHT
Monyns 4 C2 19 mun./1 KOHKypCcaHT
Monyns 5 C3 19 muH./] KOHKYpCaHT
Monyns 6 C1,C2 210 MuH./KOHKYpCaHT™

* OTBET Ha 3anpoc OPOHUPOBAHHUS + OTBET Ha Kaslo0y rocts = 90 MUH., paclpeiejICHIHEe HOMEPHOTO
¢donga = 60 mun, KPIl = 60 muH.

Hwuke npuBeeHO THIIOBOE KOHKYPCHOE 3a]aHHe
HE ABJAETCAH 3AJAHUEM YEMIIMOHATA

Monayas 1:
1) Awnen. a3. Wndopmamus o0 otene. ['ocTs WHTEpecyeT MNPEIJIOKEHUS IS

IIPOXKXHUBAHUA MOJIOAOKCHOB.

2) Ilomompb roctio. Y rocta He paboTaeT KIHoY-KapTa, MPOCUT paccKasarh, IIe

MOXXHO 3aHATHCA HIOIIITMHI'OM

3) Anzn. s3. DKCTpaopAMHAPHAS CUTYyalHs. Y TOCTS B HOMEpE MPOopBajio 0arapero.
4) bponupoBaHnue 1o TeaedoHy.

5) [Momorp roctro. Y rocts ciioManach pydka 4eMo/1aHa.

Monayas 2:
1) Anen. a3. Beie3n. [IpeaBaputensHoe OpOHUPOBAHUE OT TYp. arCHTCTBA.

2) Amen. n3. IlpenocramBienue TypucTHyeckoi wuHpopmanuu. [ocTh xemaer

y3HaTh O TOYKAaX IMPOJaKH CYBEHUPOB, YCIBIIIATh PEKOMEHIAIUH I10 TOCEHICHUIO
My3€eB.

3) 3acenenue 1Mo npeIBapUTeILHOMY OPOHUPOBAHUIO.
4) DkcTpaopauHapHas cuTyaius. ['0cTh 31U MaTpac KpacHbIM BUHOM.
Monyas 3:

1) Anan. s3. 3aceneuue 0e3 MpeaBapUTEILHOIO OPOHHPOBAHMSL.
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2) Beie3n. 'ocTh OpOHUPOBAT HOMEP CaAMOCTOSITEIIBHO.

3) Anen. sa3. Ilomomp rocTio. HeoOxomumMo 3a0poHUpPOBATH CTOJ B PeCTOpaHE,

OpraHu30BaTh TpaHcdep.

4) DkctpaopauHapHasi curyarus. HeTpes3Bwlid TOCTh B XOJUIe OTEIs OSCIOKOWT

JIPYTHUX TOCTEM.

Monayas 4:
1) BpoHupoBaHue HOMEpa OT CTOUKHU

2) Anzn. s3. Beiesn + OpoHupoBaHue

3) Awmen. a3z Ilomomp TocTio. Perumcrpammst 3ampocanoOynaku, Mpoch0a
MOATOTOBUTH PAHHHUI 3aBTpPaK.

4)  DOkcrpaopauHapHas cuTyauusd. HeusBecTHbIA 1O TenepOHY YrpoKaer
aIMUHUCTPATOPY, COOOIIAET O 3aJI0KEHHON OoMOe.

Monayas S:
1) Anen. s3. Beiesn rocts. [IpenBapuTelibHas oruiaTa mposKUBaHHUS.

2) IIpenocraBienne TypuCTHUECKOW HHPOPMALIUU TOCTIO.
3) Anen. a3. DKCTpaopAMHAPHAS CUTyalHs. [ 0CTs orpabuiii y BX0a B OTEb.

4) KaccoBble orepanui.

Monyas 6

1) CocraBnenue Bun-typa nins rocreit. [loueTHble COTPYAHUKH OTEIIS OTMEYAIOT
rOJIOBUIMHY CBa/IbObI (3KOHOMUYECKHUE PACUEThl, KapTa-CXeMa MepPeABUKEHUS, TaMsATKa
Typucta, npezenraunu B PowerPoint He TpeOyroTcs).

2) Anzn. 3. OTBeT Ha )aN00y rocTs. ['0CTh XKallyeTcs Ha MJI0X0e Ka4eCTBO €JIbl,
HEKOPPEKTHOE 00IEHUE MEPCOHAIIA C TOCTEM.

3) Anen. a3. OTBET Ha 3aMPOC OPOHUPOBAHHMSL.

4) 3amava Ha pacnpezeneHne HomepHoro (onma. B orens mimaHupyercs 3aesn
coopnoit pernona Worldskills. Heob0xomumo mnpennoXuTh ONTUMAIbHBIA BapHaHT
pa3MenieHus.
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5. KPUTEPUU OLIEHKMU.

Cy0bekTHBHAS

Kpurepuii

OIleHKA
(ecsau 3TO
NPUMEHHMO)

Bbaniasl

O0beKTHBHAA

N
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O6mas
OIleHKA

Monyns 1
Moayns 2 6,9 115 18,4
Moayis 3 6,9 11,3 18,2
Moayns 4 48 13,9 18,7
Moy 5 51 11,6 16,7
Monyns 6 3 53 8,3

| 333 66,7 100

6. NPUJIOKEHUS K 3ATAHUIO.

e TexHHUYECKOE OIMMCAaHNE

e baza orenb o6paszen

e MHCTpyKIUs K OTENBHOM 0aze

o HubpacTpyKTypHBIN JHUCT

e TexHuka 6€30MaCHOCTH U OXpaHa Tpy/ia

e Tunoseie KpUTEPUU OLIEHKU

e SMP

o lndopmanmonnsii Oykier oress (Testproject)
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