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1. ®OPMbI YYACTHUA B KOHKYPCE
NuauBuayanbHbI KOHKYPC.

2. 3AJIAHUE JUISI KOHKYPCA

KoHKypcHOE 3ajaHue KOMIIETEHUMH «AJIMHUHUCTPUPOBAHUE OTEID» HUMEET
MOZIYJIBHYIO CTPYKTYpy. Kaxkzaplii MOZyJIb COCTOMT H3 OIPEAEICHHOTO KOJIMYECTBA
3aJlaHUM, KOTOphIE, B CBOIO OYEpPEeAb, CKOMIIOHOBAaHbI TaKUM 00pa3oM, 4YTOOBI
MaKCUMaJbHO TMPUOJMKEHHO M €CTECTBEHHO CMOJEIHMPOBaTh pabouyuil  JIeHb
agmuuuctparopa CIIuP. 3amanus B Mopayiie BBINOJHAKOTCS HENPEPBIBHO. YYaCTHUK B
IIpaB€ CaMOCTOATENIBHO PACIIPENEISTh BPEMS Ha BBINOJIHEHUE 3aJaHUI BHYTPH MOJYJIS.

50% 3amaHuil BHITOJIHAETCS HA QHTJIMHCKOM SI3BIKE.

3anaHus ABISAIOTCS TAUHBIMU.

CooTBeTcTBHE BHEIIHEro BHJIAa U (QOpPMBI CcTaHAapTaM Mpodeccur OLEHUBACTCS

KIOPU KOKIBIN ICHb.

Otenb, Ha IpUMEPE KOTOPOro OyIeT NPOXOAUTh YeMIHOHAT — oTeNb Four Points®
by Sheraton Saransk.

Mopenupyembiii otenb pacnojioxkeH B T. Capanck PecnyOnmka MopaoBus.
KoHKypcaHThl JOJDKHBI BiageTh UHGOpMaIMedl O [JaHHOW JIOKallMd U HMETh
BO3MOXXHOCTb IIPEAOCTABICHUA TYPUCTaM CBEIECHHM O €€ WCTOpUH, KYJIbType U
COLIMAJIBHO-D)KOHOMHYECKOM pa3BUTHHM. BceMm »skcrepraM yeMIMOHaTa HEOO0XOIUMO
03HAKOMUTHCS ¢ HH(pOpMaLUe 00 oTeNe U TypUCTUYECKOM nH(pOpMalreit o peruoHe.

Nudopmarus 06 otene 1151 KOHKYPCAHTOB U SKCIIEPTOB JOCTYITHA HA OPHUITUATHEHOM
WuTepHer-pecypcee orens https://www.marriott.com.ru/hotels/travel/skxfp-four-points-
saransk

[Ipu moaroToBke MHPOpPMALUU O PETHOHE MOKHO HCMOJB30BATH TYPUCTUUYECKUN

nopraun https://turizmrm.ru/ umu npyrue uHGOPMAITMOHHBIC HCTOYHUKH.
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3. MOAYJIA 3AJAHUA U HEOBXO/JINMOE BPEMS

Nudopmarus 0 MOIyIsaX W BPEMEHH Ha WX BBIOJHEHHE OYIET MpeaocTaBlicHA
sKcriepTaM yemnuonara B JieHb C-2/C-1, ecnu C-2 He npeAyCMOTPEH Ha YeMITMOHATE.
Huske npuBeieHO THIIOBOE KOHKYPCHOE 3ajaHue

HE ABJIAETCA 3AJAHUEM YEMIIMOHATA

Monayas 1:
1) Awnzn. a3. Wndopmaius o0 oterme. I'ocTs uHTEpecyeT MNPEAIOKEHUS IS
IPOKUBAHUSI MOJIOZIO’KEHOB.

2) HOMOHH) FOCTHO. Y TOCTS HE pa60TaeT KIKO49-KapTa, IIPOCUT pPaCCKa3aTb, I'IC
MOJKHO 3aHATBHCA HIOIIIIMHI'OM

3) Anzn. s3. DKCTpaopAMHAPHAS CUTYyalHs. Y TOCTS B HOMEpE IPOpBasio 0arapero.
4) bpoHupoBaH#ue 110 TeIcHOHY.

5) oMotk rocTio. Y TocTs ciioMaliach pydka 4eMo/iaHa.

Monyas 2:
1) Anen. s3. Beie3n. [IpeaBaputensHoe OpOHUPOBAHUE OT TYp. arCHTCTBA.

2)Anzn. s3. llpegocraBiieHue TypucTHUSCKOr nHGopManuu. ['0CTh jKenaeT y3HaTh
O TOYKaXx IMPOJAXKHN CYBEHHUPOB, YCIBIIATh PEKOMEHIALUU 110 OCEUIEHUIO MY3€EEB.

3) 3acenenue 1o npeIBapuTeILHOMY OPOHUPOBAHUIO.
4) DKcTpaopauHapHas cuTyaius. ['0cTh 3a1uia MaTpac KpaCHbIM BUHOM.
Monyas 3:

1) Anen. s3. 3acenenue 0e3 MpeaBaPUTEIBHOIO OPOHUPOBAHMSL.

2) Brieza. ['octh GpoHUPOBAT HOMEP CAMOCTOSATEIBHO.

3) Anen. a3. Ilomomp roctio. HeoOxoaumo 3a0poHHpOBATH CTOJ B PECTOpaHE,
OpraHu30BaTh TpaHchep.

4) DxcrpaopauHapHas curyarus. HeTpes3Bblil ToCTh B XO0Jie OTeIs OECIIOKOUT
JIPYTUX TOCTEMN.
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Monayan 4:
1) BponupoBanre HOMepa OT CTOMKHU

2) Anen. s3. Beiesn + OpoHupoBaHue

3) Amen. s3. llomoms roctio. Peruwcrpamms 3ampoca MOOYAKH, Mpoch0a
MOATOTOBUTH PAHHUH 3aBTpaK.

4)  DOkcrpaopauHapHasi cutyauus. HeusBecTHbIE 10 TenedoHY YrpoKaer
aIMUHHUCTPATOPY, COOOIIIACT O 3aJI0KEHHOM OoMOe.

Mopyas 5:
1) Anen. a3. Beiean rocts. [IpenBapuTelibHas oruiaTa MmposKUBaHHUS.

2) [IpenocraBieHne TypuCTUUECKOM HHPOPMAIIUU TOCTIO.
3) Anen. a3. DKCTpaopAMHAPHAS CUTYyalHs. [ 0CTsS orpabuiii y BX0a B OTEIb.

4) KaccoBbi€ oreparuu.

Monyas 6

1) CocraBnenue Bun-typa nis rocreid. [loueTHbie COTPYAHUKN OTEIIS OTMEYAIOT
TOJIOBIIMHY CBa/IbObI (IKOHOMUYECKHUE PACUEThl, KapTa-CXeMa MepeBUKEHUS, TaMsITKa
Typucta, pezentanuu B Power Point He TpeOyroTcs).

2) Anen. a3. OtBeT Ha kano0y rocts. ['0CcTh KalyeTcs Ha IJI0X0e Ka4eCTBO €/Ibl,
HEKOPPEKTHOE OOILIEHUE TEPCOHANIA C TOCTEM.

3) Anzn. a3. OTBET Ha 3aIIPOC OPOHUPOBAHHS.

4) 3amaua Ha pacmpenelieHre HoMepHoro QgoHaa. B oTenb miuaHupyeTcs 3aes3n
coopnoit pernona Worldskills. HeoOxomumo mnpenioXuTh ONTHMAIbHBIA BapUaHT
pa3MenieHus.

5) KPI

4. KPUTEPUU OLEHKH

O06001IeHHas BEIOMOCTD OIIEHKH OyIEeT MpeAocTaBlieHa dKcnepTaM B aeHb C-2/C-
1, eciiu C-2 He npelyCMOTPEH HA YEMITHOHATE.
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5. HEOBXO/JIUMBLIE ITPUJIOXEHUA

TexHuyeckoe onrucaHue

baza orenb oOpaszen

WNHCcTpyKIus K oTeNbHOM 0a3e
WNudpacTpyKTypHBIN JHCT

TexHuka 6€30MacHOCTH U OXpaHa Tpy/a
TunoBble KPUTEPUU OLICHKU

SMP

No gk owbdhE
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